5.0  Fair Access Policy (FAP)

ViaSat has enhanced the traffic shaping capability of the Managed Broadband Services
satellite network offering for the United States, parts of Canada, and Puerto Rico. Each
site can be assigned a transfer allowance of bandwidth and the network will shape traffic
progressively in order to ensure that the allowance is in accordance to the Fair Access
Policy or FAP that is in place for the service contracted.

The traffic shaping is achieved by establishing a “rolling” monthly, daily and hourly
target in accordance with the contracted rate plan. The network monitors the bandwidth
that has been allocated to each site every Thirty (30) minutes and reviews the bandwidth
limits as follows:

*  The site has been allocated less capacity than its monthly, daily and hourly limits.
Then it will be allowed to work at maximum speed.

» If the site has been consuming its allocated bandwidth in excess of the hourly limit
during the past hour, then the site will be capped at a rate equal to the daily limit.

» If'the site exceeds the daily limit during the past Twenty-Four (24) hours, then a cap
will be placed on the site to limit it further, so that it will meet the monthly limit.

At a frequency of no more than Thirty (30) minutes, the amount of bandwidth allocated
to each site over the last hour, day and month will be calculated. If necessary, speed
limits will be placed on the site as follows:

» If'the site has been allocated less bandwidth than its rolling monthly, daily and hourly
allowances, then it will be allowed to transmit at up to the full speed of the contracted
rate plan.

» If the site has not exceeded its monthly or daily allowances, but has exceeded its
hourly allowance, then it will be limited to Twenty Five (25%) of its contracted full
speed until its hourly average drops below the allowed amount, or until the site
exceeds the daily allowance.

» Ifthe site has exceeded its daily allowance, then it will be limited to a speed
consistent with maintaining the contracted monthly allowance.

The rolling nature of the averages allows the sites to ‘recover’ if they stop demanding capacity.
Sites that send traffic in occasional bursts will not notice any limit. However, sites that
consistently consume bandwidth will be subject to a progressively lower limit and will be flagged
a candidate site for consideration of an upgraded rate plan. The FAP will limit content to
'appropriate' applications only. The FAP is subject to change and updated on our website for the
latest details



